
Unit 1 – People in Business – Higher Level

UNIT 1 – People in Business									     Exam Questions
RELATIONSHIPS

2011	Outline using examples, the relationship that can exists between ‘Investors’ and ‘Entrepreneurs’ in business. (15 marks)

2009	Discuss how consumers may benefit from the existence of a 	competitive relationship. (15 marks)

[MS: 3 points @ 5 marks (2+3)]

2008	“The quality of the relationship between stakeholders determines the success of any enterprise.”  Describe a competitive relationship and a co-operative relationship between two producers in the same line of business.  Use appropriate examples to support your answer. (15 	marks)

[MS: 8 marks (5(2+3)+3) and 7 marks (5(2+3)+2)]

2006	‘The relationship between and enterprise and its stakeholders may be competitive or co-operative.’  Discuss this statement, with 	appropriate examples. (15 marks)

[MS: 8 (3+3+2) and 7 (3+3+1) – must have examples]

2005	Describe important aspects of the relationship between producers and 	consumers in business. (15 marks)

[MS: 3 points @ 5 marks (2+3)]

2004	Describe a co-operative and a competitive relationship that would 	typically exist between Mecca and other business organisations.
	(20 marks) [Extract]

[MS: 10 + 10 (4+4+2) – must illustrate with example]

2002	Outline the role of any two parties involved in business. (10 marks)

2002	Describe, using examples, one co-operative and one competitive relationship that may exist either between or within organisations. 	(20 marks)

2001	Contrast the relationship that exists between entrepreneurs and 	investors in a business enterprise. (15 marks)



1999	Explain the relationship between producers and interest groups in 	business. (15 marks)

Sample	Contrast the relationship that exists between entrepreneurs and 	investors in a business enterprise. (20 marks)


CONTRACT

2013	Illustrate your understanding of the following terms in relation to a valid contract: Agreement;	Legality of form;    Consideration. (20 marks)

2012	A legal contract can be terminated by breach, frustration or agreement. Illustrate your understanding of the underlined terms. (20 marks)

2010	In relation to the law of contract, illustrate your understanding of capacity to contract.

2007	Specific Performance is a term used in contract law.  Explain what it 	is and when it would be used. (10 marks)

[MS: 10 marks (5+5)]

2006	Explain the elements of a valid contract. (20 marks)

[MS: 5 points @ 4 marks (2+2)]

2005	Explain four methods by which a legal contract may be terminated. 	(20 marks)

[MS: 4 points @ 5 marks (2+3)]

2003	Explain, using examples where appropriate, the essential elements of 	a valid contract. (30 marks)

[MS: 5 points @ 6 marks (2+2+2)]


2001	Define ‘Contract’.  Outline why an ‘invitation to treat’ is not a 	contract. (20 marks)


1999	Demonstrate how the remedies for breach of contract can help solve 	conflicts between contractual parties. (20 marks)


Sample Outline how the elements of contract law help contractual 	
relationships in business. (20 marks)

INTEREST GROUPS

2009	Outline, using an example, the role of interest groups in the business world. (10 marks) [MS: 4+4+2]

2003	Illustrate the role of Interest Groups in business. (10 marks)

[MS: 2+4+4 – must illustrate with examples; Name Only = 2 marks]

CONFLICT – NON LEGISLATIVE

2011	Describe how conflict between an employer and an employee could be resolved in a non-legislative manner. (15 marks)

LEGISLATION

Industrial Relations

2013 		Evaluate any two of the following legislative approaches to solving conflict:
Labour Relations Commission;  (Small claims court and EAT)

[bookmark: _GoBack]2010 	Outline the impact on trade unions of the main provisions of the Industrial Relations Act 1990

Describe two types of official Industrial action a trade union can undertake as part of a trade dispute.

2007	Under the terms of the Industrial Relations Act 1990, (1) define a 	legitimate trade dispute and (2) explain the role of the Labour 	Relations Commission. (20 marks)

[MS: Definition – 10 marks (5+5); Explanation – 10 marks (5+5(2+3))]

2004	Under the terms of the Industrial Relations Act 1990 explain the 	reasons for legitimate trade disputes.

[MS: 4 points @ 5 marks (3+2)]

2002	Evaluate how, under the terms of the Industrial Relations Act 1990, 	the	Labour Relations Commission
		    	 and
	Labour Court deal with Industrial Relations conflict. (30 marks)

2000	Under the terms of the Industrial Relations Act 1990 explain
a) The reasons for legitimate trade disputes and
b) The provisions of the act with regard to picketing. (20 marks)

1999	Evaluate the role of the Labour Relations Commission under the 	Industrial Relations Act 1990. (25 marks)

Consumer Information Act (Now Consumer Protection Act 2007)

2012	Evaluate the role and functions of the National Consumer Agency (NCA) in protecting consumers. (20 marks)

2005	Under the terms of the Consumer Information Act (1978) describe 	and evaluate the role of the Director of Consumer Affairs. (25 marks)

[MS: 5 points @ 4 marks + Evaluation @ 5 marks]

Sample Evaluate the role of the Director of Consumer Affairs under the 	 
Consumer Information Act 1978.  (20 marks)

Sale of Goods and Supply of Services Act 1980


2011	(i) Outline the rights of consumers under the terms of the Sale of Goods and Supply of services Act 1980. (30 marks)
	(ii) Illustrate two forms of redress available to consumers for breach of the Act.
 
2010	Evaluate the role of each of the following in protecting consumers. (i)	Small Claims Court: www.courts.ie

	The Ombudsman service

2008	Illustrate the circumstances where retailers would be in breach of the 	Sale of Goods and Supply of Services Act 1980.  Outline remedies 	available to consumers for breaches of the Act. (25 marks)

[MS: Breach – 3 points @ 5 marks (2+3); Remedies – 2 points @ 5 marks (2+3)]

2007	Describe the provisions of the Sale of Goods and Supply of Services 	Act 1980 and evaluate its effectiveness. (30 marks)

[MS: 6 points @ 5 marks (2+3); Evaluation Required]

2001	Evaluate how effective the main provisions of the Sales of Goods and 	Supply of Services Act 1980 are in protecting consumers. (25 marks)

Employment (Employment Equality & Unfair Dismissals)

2013 		Evaluate any two of the following legislative approaches to solving conflict:
Employment Appeals Tribunal (Small Claims Court and LRC)

2012	Outline the procedures an employer should follow before dismissing an employee, under the terms of the Unfair Dismissals Act of 1977-2007. (20 marks)
	
2009	a) Explain the term ‘employment discrimination’ as set out in the 	employment equality act 1998.  List four distinct grounds on which 	discrimination is outlawed under the Act.

[MS: Explain – 12 marks (8+4); List – 8 marks (4@2 marks)]

	b) Evaluate the role of the Director of Equality Investigations in 	resolving complaints of discrimination in the workplace. (35 	marks)

[MS: 10 marks (2 points @ 5 marks (2+3); Evaluation Required – 5 marks (2+3)]

2006	a) Under the terms of the Unfair Dismissals Act 1977/1993, explain 	the grounds for dismissal that are deemed fair.
	
[MS: 3 points @ 5 marks (2+3)]

	b) Describe the different types of redress that are available to 	employees for unfair dismissal.  Illustrate your answer with 	appropriate examples. (25 marks)

[MS: 2 points @ 5 marks (2+3)]

2004	Under the terms of the Unfair Dismissals Act 1977/1993 explain the 	grounds for dismissal that are deemed to be unfair. (20 marks)

[MS: 4 points @ 5 marks (2+3)]

2003	Describe what is meant by Discrimination as set out under the terms 
	of the Employment Equality Act 1998.  List five distinct grounds 	under which discrimination is outlawed under the Act. (20 marks)

[MS: Definition – 4+6 marks; Grounds 5 points: 2 marks]

2000 	[Extract - Employment] Outline two legislative methods of solving 	the above problems. (20 marks)

Data Protection Act 1988 and 2003

2013	Explain the term ‘data protection’ under the terms of the Data Protection Acts 1988 and 2003. Discuss the functions of the ‘data protection commissioner’ under the terms of this act. (20 marks)

COURTS

2013 		Evaluate any two of the following legislative approaches to solving conflict:
Small Claims Court; (others were LRC and Employment Appeals Tribunal)

2008	Evaluate the role of the Labour Court in dealing with industrial 	disputes. (20 marks)

[MS: 4 points @ 5 marks (2+3); Evaluation Required]

ROLES

2004	Evaluate the role of the Director of Equality Investigations in solving 	conflicts in business. (20 marks)

[MS: 2 @ 7 marks (4+3) and 6 marks (4+2)]

2000	Contrast the roles of a Rights Commissioner with that of the Data 	Protection Commissioner in solving business conflicts. (20 marks)


